ZIMBABWE OPEN UNIVERSITY

“Empowerment Through Open Learning” ®

How to register ZOU Student Email?

Open your browser and open ZOU website www.zou.ac.zw

(im] ‘ G Google X @ ZOU - Empowerment Through L x| 4
Under E-Services

Click e-Mail

& @] () httpsy//www.zou.aczw

information@zou.ac.zw +263 242793 002/7/8 E-mail
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Step 1 Do not click Create one

O | D mysyne X | @ Course:BMKT205 - Public Relati- X | B2 Sign in to your account x [EF

< > C () https://login.microsoftonline.com/common/oauth2/authorize?response_type=code&client_id=79b61d30-43b

Enter your student email

and click next
B Microsoft
Sign in

p21987654q@students.zou.ac.zw

No account? Create one!

Can't access your account?

Enter the default password

@zmnABWE OPEN UNIVERSITY

« p219876549@students.zou.aczw d nd CI |Ck

Enter password

Password

Forgot my password



http://www.zou.ac.zw/
mailto:studentpin@students.zou.ac.zw

Enter the password Password@2022 under Current
password

@ s o sy Enter your new password under New Password(use at

RS Gshlotiszouscay least one special symbol, one number, one lowercase
Update your password character, and one corresponding uppercase character)

You need to update your password because this is
the first time you are signing in, or because your

password has expired. Repeat the above password under Confirm Password

Currer

Step 4

.1.0.61: cheduler/views X ourse: - PublicRelati- X | BE Sign in to your account
10.1.0.61:8020/Scheduler/vi G BMKT205 - Public Rel S

<« C @ nhttps//loginmicrosoftonline.com/common/SSPR/End

@ZIMEABWE OPEN UNIVERSITY
p21987654q@students.zou.ac.zw

More information required

Your organization needs more information to keep
your account secure

Use a different account

Learn more

Step 5

Secure your email with 2 —Step Verification(Do Not Skip this stage) Click
i

Used for password recovery in case you forgot your password . .
on either Phone or email

fScheduler/views/ X \ @ Course: BMKT205 - Public Relatic X = = Don't lose access to your accour X |

) https://account.activedirectory.windowsazure.com/passwordreset/register.aspx?client-request-id=c1a41b01-07a4-4998-bc...

Don't lose access to your account!

To make sure you can reset your password, we need to collect some info so we g BPiiho you are. We won't use this to spam you - just to keep your account more
secure. You'll need to set up at least 1 of the options below.

O suthentication Phone is not configured. Set it up now

O suthentication Email is not configured. Set it up now




Step 6

220/Scheduler/views/| X \ @ Course: BMKT205 - Public Relatic X | %) Don'tlose access to youraccour X |

(3 httpsy//account.activedirectory.windowsazure.com/passwordreset/register.aspx?client-request-id=c1a41b01-07a4-4998-bc.. A g @l

@ i S Select you Country code

Don't lose access to your account! and enter your phone number and
Please verify your authentication phone number below,

click
Authentication phone

Zimbabwe (+263)

772103235

text me

Step 7

Check on your phone. You will
receive a text message with a code
/Scheduler/views/ X ‘ @ Course: BMKT205 - Public Relatic X | [ Don'tlose access to your accour X | -
(8 httpsy//account.activedirectory.windowsazure.com/passwordreset/register.aspx?client-request-id=c1a41b01-07ad-4¢ Enter the 6‘d|g|t COde and CI|Ck

@zmumwz GPEN UNIVERSITY p21¢

Don't lose access to your account!

Please verify your authentication phone number below.

Authentication phone

text me call me

We've sent a text message containing a verification code to your phone.

(526745

try again

Step 8

V/Scheduler/views/ X | @ Course: BMKT205 - Public Relati: X D Don't lose access to youraccour X | -

%1  https://account.activedirectory.windowsazure.com/passwordreset/register.aspx?client-request-id=c1a41b01-07a4-4998-bc..,  AD 1% 3

@ ZIM EOE ISI p21987654q @ students.zouaczw

Don't lose access to your account!

Thanks! We'll use the info below to recover your account if you forget your password. Click *finish” to close this page.

0 Authentication Phone is set to +263 772103235, Change

o Authentication Email is not configured. Set it

Please take note the same combination of username and password will be used to

Access Student email(studentpin@students.zou.ac.zw)
Authenticate to use the WiFi
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